Dealing with name calling (Session 1 of 3)
Acknowledgements
This resource is reproduced with the kind permission of East Sussex County Council
Anti-Bullying Team, from their Practitioners’ Toolkit: Responding to bullying of
children & young people with special educational needs and disabilities.
This is Session 1 of 3, which can be used individually or together: Session 2 deals
with “How to look confident and assertive” and Session 3 deals with “Promoting
positive friendship skills”.

Dealing with name calling
The aim of the first session is to understand the extent of the bullying behaviour
and explore ways to respond positively to name calling.

Outcomes
By the end of the session the young person will:




Understand that angry or rude responses can fuel the bullying
behaviour
Understand the importance of an appropriate response
Have some answers to practise in response to the name calling
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Resources




What bullying is (worksheet)
Copy of the blank good/bad response worksheet
Scaling sheet

SCHOOLS SHOULD INFORM PARENTS/CARERS OF THIS
ACTIVITY IN ADVANCE (SEE BELOW)

At the beginning of the first session welcome the young person. Ask them about
their lives, their family, what they enjoy doing at school or outside of school, do
they have any hobbies etc, to get them relaxed and on a more positive note.

CONFIDENTIALITY Explain that everything that is discussed within the four
sessions is private and confidential. You won’t tell anyone else what you discuss in
the sessions, unless you believe that the young person is at risk of harm or of
harming others. If this is the case then you will have to share this information with
others. However, before you do this you will tell the young person and you will
ONLY talk to the designated Child Protection Officer about it.

Ask them what has been happening to them in relation to the bullying.
Listen attentively – you may be the first person who has had the time to
listen and take them seriously. This can be one of the most helpful things
you can do for them.

ACTIVITY 1 Scaling
Once you’ve talked to the young people about the bullying, the scaling activity will
enable you and the young person to identify possible areas to work on, while
establishing where they are and where they want to be. The idea is that the
young person is helped to communicate negative things in a positive way by
shifting them from problem-talking to solution-talking.
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On the scaling chart, ask the young person to rate on a scale of 1-10 (10 being
brilliant) how happy they feel at school, at home or when they are out and about
(or how confident they feel at dealing with the name calling). Whatever they rate
themselves ask them how they have reached that point.

Example, “You’ve rated yourself as 3. That’s good. What makes you score 3 not 1?
What has gone well? What else? How have you managed the bullying so far? What
has worked?”
This makes them feel more positive about what they have tried so far. Ask the
young person where they realistically would like to be after these sessions and how
they might get there. Keep this sheet for use in further sessions.
Please be aware of potential mental health issues such as depression,
which could be linked to, or exacerbated by, bullying (for example, if the
young person is self-rating at 1-2)

For further information from Mencap, please visit the AntiBullying Information hub, or follow this link:
http://www.mencap.org.uk/sites/default/files/documents/2008-03/Bullying%20wrecks%20lives.pdf

ACTIVITY 2 What bullying is
It is always useful to start with a discussion about what bullying is, and just as
important, what bullying is not and outline the different types of bullying.
Use the worksheet as a prompt.
As you describe each of the panels of the worksheet, ask for examples that they
have seen happening, have happened to them, or that they can imagine happening.
“Bullying is when someone is mean to you on purpose and it keeps on
happening.”
The Anti-Bullying Alliance (ABA) defines bullying as:
“the repetitive, intentional hurting of one person or group by another
person or group, where the relationship involves an imbalance of power.”
Use the most appropriate definition matched to the group’s capabilities.
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ACTIVITY 3 Good and bad responses to name calling
When talking to the individual young person about name calling it is not enough to
role play just the good responses, for example ‘whatever’, or, ‘that’s what you
think’.
You also need to role play the bad responses and going through how the responses
make your body feel, what you’re thinking and what responses it provokes from the
other person?
For every nasty name called go through the consequences of replying and a
good/bad way. This makes the work more experiential for the young people.

Explain that showing the individual or group that you are angry or upset by the
name calling can fuel the bullying behaviour, and is quite possibly the reaction
they want. Explain that we all have ‘soft spots’ e.g. names that we don’t like being
called or things about us that we don’t like, but once the person doing the name
calling has identified these the more they will keep calling you that name.
However, trying to ignore the name calling can make us feel more upset or angry
and also sends out the message that its ok to treat you like that as you won’t stick
up for yourself. Therefore, we need to find a way that doesn’t ignore the name
calling but at the same time doesn’t make things worse.
If disablist language is used in class, it becomes a whole-school issue, and
needs to be dealt with as such.

Ask the young person how they normally react to name calling.
Can it make the person calling them names angry or upset?
Were they being nasty back?
Explain that the less we react the more bored those doing the bullying behaviour
will become and eventually give up.

Some young people may be quite happy to tell you what names they are being
called. However, others may be really self-conscious and embarrassed about the
names they are being called.
© Crown Copyright 2013

© Crown Copyright 2013

You can ask the young person to write down the name(s) they are being
called on a sheet of paper (help them if necessary).
Role play name calling with the young person, then get them to give a good and
bad response. Then discuss how they are feeling and how the response might affect
the way they interact with their peer/teacher/family.
Going through the bullying incident step by step allows the young person to
recognise the long and short term consequences of the bullying behaviour and the
affect it can have on them and those around them.
If the young person is unable or unwilling to tell you the names they are being
called then ask them to call you some horrible names! They will find this really
difficult so prompt them or tell them what to say. Ask the young people to say
nasty things so that you can model responses e.g. “Your hair is a mess” “I know,
I’m having a bad hair day” or “Whatever”
Tailor your modelling behaviours to the capabilities of the young person
you are working with. The safest (and easiest) method is to act bored.
With the names that the young person is being called use the blank ‘good
response, bad response’ table to step-by-step work through the consequences of
a good response and a bad response: they can take away and practise the good
response before the next session.
Go back to the sheets of paper on which the names that the young person has been
called are written. Practice, rehearse and write down good responses to all of them.
You may wish to further reinforce this activity with the young person by using the
outline of the gingerbread person and getting them to draw how they feel for a
good response and a bad response to the name calling.
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ACTIVITY 4 Homework- out-of-class activity
Ask the young person to practise at home with their parent/carer their responses to
the names they are being called.
You will need to contact their parents/carers at the end of the
let them know what the task is.

session to

It might also be useful to let other adults who have contact with the young person
know also, so that they can practise with them.

AND FINALLY… STRESS IT IS IMPORTANT TO TELL AN ADULT IF YOU ARE
BEING BULLIED, EVEN IF YOU DEAL WITH A NAME CALLING INCIDENT AND
WALK AWAY FROM IT.
The people who are bullying just might try to bully someone else.

Help us improve this resource
If you have ideas or suggestions that would improve this resource, such as
alternative statements, or adaptations to make activities more affective with
younger/older learners, or in the context of specific learning difficulties, we
would really welcome your suggestions and comments:
Please contact antibullying@afa3as.org.uk
ABA Information Hub: www.anti-bullyingalliance.org.uk/1198
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PRINTABLE RESOURCES- WHAT IS BULLYING?
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PRINTABLE RESOURCES- SCALING SHEET
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PRINTABLE RESOURCES- GOOD AND BAD RESPONSES… AND CONSEQUENCES
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PRINTABLE RESOURCES- HOW DO YOU FEEL IF YOU ARE CALLED NAMES?
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PRINTABLE RESOURCES- DEFLECTING NAME CALLING

Your ideas

Your ideas

Your ideas

Your ideas
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